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SETTLEM EN T A G R EEM EN T A FTER 


FILIN G  O F PFTITIO N  FO R  D ISC IPLIN A R Y 


A C TIO N  A N D  D IR EC TO R 'S FIN A L O R D ER ;


EX H IB IT "1"


SETTLEM EN T A G R EEM EN T A FTER  FILIN G  O F PETITIO N 


FO R  D ISC IPLIN A R Y  A C TIO N  A N D  D IR EC TO R 'S FIN A L O R D ER 


Petitioner, D EPA R TM EN T O F C O M M ER C E A N D  C O N SU M ER  A FFA IR S'


R EG U LA TED  IN D U STR IES C O M PLA IN TS O FFIC E (hereinafter "R IC O " or "Petitioner"),


through its undersigned attorney, and R espondent A LLIED  IN TER STA TE, IN C . (hereinafter


"R espondent"), enter into this Settlem ent A greem ent on the term s and conditions set forth


below .


A . U N C O N T E S T E D  F A C T S  


1. 

A t all relevant tim es herein, R espondent w as registered by the C ollection


A gencies Program  (hereinafter the "Program ") as a collection agency under R egistration N um ber


C O LA  123. The registration w as issued on or about July 19, 1996. The registration w ill expire


on or about June 30, 2012.


28t0 D EC 21 A  c51
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2. R espondent's business address is R em y Luria, PC , 1188 B ishop Street, Suite


3311, H onolulu, H aw aii 96813.


3. 

R espondent is being represented by G regory H arm er, Esq., G eneral C ounsel,


M R ., 335 M adison A venue, N ew  Y ork, N ew  Y ork 10017.


4. O n or about July 6, 2010, R IC O  filed a Petition for D isciplinary A ction A gainst


A LLIED  IN TER STA TE, IN C ., alleging that R espondent violated, the follow ing statute(s) and/or


rule(s): H aw aii R evised Statutes ("H R S") § 43613-19(13) (disciplinary action taken in another


jurisdiction); 436B -19(15) (failure to report w ithin 30 days); 436B -19(17) (violating chapter, law 


or rules), 443B -4.57(4) (violation of chapter or rules); 443B -4.57(8) (providing m isleading


inform ation); and 44311-20 (unfair m ethods of com petition and unfair or deceptive acts or


practices). A ttached hereto as Exhibit "1" are true and correct copies of the disciplinary actions


taken in other jurisdictions.


5. The Program  has jurisdiction over the subject m atter herein and over the parties


hereto.


B. REPRESEN TA TIO N S BY  RESPO N D EN T:


1. 

R espondent is fully aw are that R espondent has the right to be represented by an


attorney and is being represented by G regory H arm er, Esq., G eneral C ounsel.


2. 

R espondent enters into this Settlem ent A greem ent freely, know ingly, voluntarily,


and under no coercion or duress.


3. 

R espondent is aw are of the right to have a hearing to adjudicate the issues in the


case. Pursuant to H R S § 91-9(d), R espondent freely, know ingly, and voluntarily w aives the right
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to a hearing and agrees to dispose of this case in accordance w ith the term s and conditions of this


Settlem ent A greem ent.


4. 

R espondent being at all tim es relevant herein registered as a collection agency by


the Program  acknow ledges that R espondent is subject to penalties including but not lim ited to


revocation, suspension or lim itation of the registration and adm inistrative fines, if the foregoing


allegations are proven at hearing.


5. 

R espondent adm its to the veracity of the allegations and that R espondent's acts


violate the follow ing statute(s) and/or rule(s): "H R S" §§ 43613-19(13) (disciplinary action taken


in another jurisdiction); 436B -19(15) (failure to report w ithin 30 days); 436B -19(17) (violating


chapter, law  or rules); 443B -4.57(4) (violation. of chapter or rules); 443B -4.57(8) (providing


m isleading inform ation); and 44313-20 (unfair m ethods of com petition and unfair or deceptive


acts or practices.).


R espondent represents that it inadvertently failed to report the disciplinary actions


in other jurisdictions to the licensing authority w ithin 30 days of the disciplinary action.


7. 

R espondent enters into this Settlem ent A greem ent as a com prom ise of the claim s


and to conserve on the expenses of proceeding w ith an adm inistrative hearing on this m atter.


8. 

R espondent agrees that this Settlem ent A greem ent is intended to resolve the


issues raised in R IC O 's investigation in R IC O  C ase N o. C O L 2008-31-L.


9. 

R espondent understands this Settlem ent A greem ent is public record pursuant to


H aw aii R evised Statutes chapter 92F.
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C . T E R M S O F SE T T L E M E N T :


A dm inistrative fine. R espondent agrees to pay a fine in the am ount of SEV EN 


TH O U SA N D  FIV E H U N D R ED  A N D  N O /100 D O LLA R S ($7,500.00). Paym ent shall be m ade


by cashier's check or m oney order m ade payable to "D C C A  - C om pliance R esolution


Fund" and m ailed to the R egulated Industries C om plaints O ffice, M ut Tam m y Y . K aneshiro,


Esq., 235 S. B eretania Street, 9 th  Floor, H onolulu, H aw aii 96813. Paym ent of the fine shall be


due at the tim e this fully executed Settlem ent A greem ent is returned to R IC O .


2. 

Failure to C om pl w ith Settlem ent A greem ent. If R espondent fails to filly and


tim ely com ply w ith the term s of this Settlem ent A greem ent as set forth in paragraph(s)


above, R espondent's registration shall be autom atically revoked upon R IC O 's filing of an


affidavit w ith the Program  attesting to such failure. In case of such revocation, R espondent shall


turn in all indicia of the registration. to the Executive O fficer of the Program  w ithin ten (10) days


after receipt of notice of the revocation. In case of such revocation, R espondent understands


R espondent cannot apply for a new  registration until the expiration of at least five (5) years after


the effective date of the revocation. R espondent understands that if R espondent desires to


becom e registered again, R espondent m ust apply to the Program  for a new  registration pursuant


to and subject to H R S §§ 92-17, 436B -21, and all other applicable law s and rules in effect at the


tim e.


3. 

Possible further sanction. The Program , at its discretion, m ay pursue additional


disciplinary action as provided by law  to include further fines and other sanctions as the Program 


m ay deem  appropriate if R espondent violates any provision of the statutes or rules governing the
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conduct of collection agencies in the State of H aw aii, or if R espondent fails to abide by the term s


of this Settlem ent A greem ent.


4. 

A pproval of the Program . R espondent agrees that, except for the representations,


agreem ents and covenants contained in Paragraphs C .5., C .6., C .7. and C .8. below , this


Settlem ent A greem ent shall not be binding on any of the parties unless and until it is approved by


the Program .


5. 

N o O bjection if the Program  Fails to A pprove. If the Program  does not approve


this Settlem ent A greem ent, does not issue an order pursuant thereto, or does not approve a lesser


rem edy, but instead an adm inistrative hearing is conducted against R espondent in the Program 's


usual and custom ary fashion pursuant to 

the A dm inistrative Procedure A ct, R espondent agrees


that neither R espondent, nor any attorney that R espondent m ay retain, w ill raise as an objection


in any adm inistrative proceeding or in any judicial action, to the Program 's proceeding against


R espondent on the basis that the Program  has becom e disqualified to consider the case because


of its review  and consideration of this Settlem ent A greem ent.


6. 

A ny A m biguities Shall be C onstrued to Protect the C onsum ina Public. It is


agreed that any am biguity in this Settlem ent A greem ent is to be read in the m ariner that m ost


com pletely protects the interests of the consum ing public.


7. 

N o R eliance on R epresentations by R IC O . O ther than the m atters specifically


stated in this Settlem ent A greem ent, neither R IC O  nor anyone acting on its behalf has m ade any


representation of fact, opinion or prom ise to R espondent to induce entry into this Settlem ent


A greem ent, and R espondent is not relying upon any statem ent, representation or opinion or


prom ise m ade by R IC O  or any of its agents, em ployees, representatives or attorneys concerning


S
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the nature, extent or duration of exposure to legal liability arising from  the subject m atter of this


Settlem ent A greem ent or concerning any other m atter.


8. 

C om plete A greem ent. 

 This Settlem ent A greem ent is a com plete settlem ent of the


rights, responsibilities and liabilities of the parties hereto w ith respect to the subject m atter


hereof; contains the entire agreem ent of the parties; and m ay only be m odified, changed or


am ended by w ritten instrum ent duly executed by all parties hereto.


IN  W ITN ESS W H ER EO F, the parties have signed this Settlem ent A greem ent on the


date(s) set forth below .


D A TED : 

o 

Ai 


(City) 

(Slat) 

(D ate)


A LLIED  IN TER STA TE, IN C .


D A TED : H onolulu, H aw aii, 

I0 ,P 4 /0  




TA M M Y  Y . K A N ESH IR O 


A ttorney for D epartm ent of C om m erce and


Consum er A ffairs


A PPR O V ED  A S TO  FO R M :
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IN  TH E M A TTER  O F TH E C O LLEC TIO N  A G EN C IES R EG ISTR A TIO N  O F A LLIED 


IN TER STA TE, IN C .; SETTLEM EN T A G R EEM EN T A FTER . FILIN G  O F PETITIO N  FO R 


D ISC IPLIN A R Y  A C TIO N  A N D  D IR EC TO R 'S FIN A L O R D ER .; C A SE N O . C O L 2008-31-L


R EV IEW ED  A N D  R EC O M M EN D ED  FO R  C O N SID ER A TIO N :


DEC 2 7 2010


C R A  G  H . U Y EH A R A  D A TE


H earings O fficer


A PPR O V ED  A N D  SO  O R D ER ED :


C O LLEC TIO N  A G EN C IES PR O G R A M 


STA TE O F H A W A II


DEC 2 9 M O


ossw ppfa

b, 

irector of the D epartm 


o m  rce 

D A TE


and Consum er A ffairs 
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MUNTASIR HASNAT


Notary Public - State of New York:


NO. 01HA6210133


Q ualified in K ings County


Co 

M y C om m ission Expires 


STA TE O F 

1U L-(

7

0  t


SS.


C O U N T Y  O F  N ,--0"


O n this ,% 3:41

,-V-  day of 

, 201 

, before m e


personally appeared e iu -e .,s-,, 

, to m e know n to be the person described,


and w ho executed the foregoing instrum ent on behalf of 

1\U  

 L  

S.AZ; 

SVL-


as 

lc 

 - 

, and acknow ledged that he/she executed the sam e as


his/her free act and deed.


N am e:


j..A u r.1 \ V .%


N otary Public, State of


M y Com m ission expires: 

v o \ 
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M IN N E SO T A 


D E P A R T M E N T  O F 


C O M M E R C E 


85 7th P lace E ast, S uite 500


S t. P aul, M innesota 55101-3165


w w w .com m erce.state.m n.us


651.296.4026 FA X  651.297.1959


A n equal opportunity em ployer


ST A T E  O F M IN N E SO T A 


D E PA R T M E N T  O F C O M M E R C E 


C E R T IFIC A T E 


In the M atter of the C ollection A gency


L icense of A llied Insterstate, Inc.


O ur File N os.: 

2105681 &  2107013


I, the undersigned, H eidi R etterath, D ata Practices C om pliance O fficial - O ffice of the D eputy


C om m issioner, M innesota D epartm ent of C om m erce, do hereby certify that the attached


docum ent is a true and accurate copy of the original on file here at the M innesota D epartm ent of


C om m erce.


IN  W IT N E SS W H E R E O F, I have to this certificate set m y hand and affixed the seal of said


D epartm ent at the C ity of Saint Paul, State of M innesota, on this 

day of January 2009.


H E ID I R E T T E R A T H 


D ata Practices C om pliance O fficial


O ffice of the D eputy C om m issioner


M innesota D epartm ent of C om m erce


85 

Seventh Place E ast, Suite 500


Saint Paul, M innesota 

55101


Subscribed and sw orn to before m e on this


 day of January 2009.


N otary Public


( 

CHERYL LEE AS 

PLUND


NOTARY PUBLIC —  M INNESOTA


M y Com m ission Expires Jan. 31, 2010 g!


EXHIBIT 

 " I "
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http://www.commerce.state.mn.us


CA 2105681 K RJ


CA 2206136 K RJ


STATE O F M INNESO TA


DEPARTM ENT O F CO M M ERCE


In the M atter of the Collection A gency


Licenses of A llied Interstate, Inc.,


License N um bers. CA 20195092


and CA 20344281


TO : 

A llied Interstate Inc.


3111 S. D ixie H w y, Suite 101B


W est Palm  Beach, FL 33405


CO NSENT O RDER


A llied Interstate Inc.


30699 Russel Ranch Road


W estlake V illage,. CA  91362


Com m issioner of Com m erce Jam es C. Bernstein (hereinafter "Com m issioner") has


determ ined as follow s:


1. 

The Com m issioner has. advised A llied Interstate Inc. that he is prepared to


com m ence form al action pursuant to M inn. Stat. § 45.027 (2002) and other applicable law ,


against A llied Interstate Inc.'s collection agency license based on the allegation that A llied


Interstate Inc.'s debt collector threatened a debtor w ith actions it could not or did not intend to


take in violation of M inn. Stat. §§ 332.37 (1)(3)(12) and 332.355 (2002).


2. 

It is further alleged that A llied Interstate Inc. engaged in debt collection activities


at their 30669 Russel Ranch Road, W estlake V illage CA  location prior to applying for and


obtaining a collection agency license in violation of M inn. Stat. § 332.33 subd. I (2002).


3. 

It is further alleged that A llied Interstate Inc. allow ed debt collectors to engage in


debt collection activities in the State of M innesota prior to applying for and obtaining debt


collector licenses in violation of M inn. Stat. § 332.33. subd. 1 (2002).


4. 

It is further alleged that A llied Interstate Inc. violated M inn. Stat. § 45.027 subd.


la (2002) by not responding to the D epartm ent's request for inform ation and docum ents in the


tim eline outlined.
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5. 

A llied Interstate Inc. acknow ledges that it has been advised of its rights to a


hearing in this m atter, to present argum ent to the Com m issioner and to appeal from  any adverse


determ ination M ier a hearing, and A llied Interstate Inc. hereby expressly w aives those rights.


A llied Interstate Inc. further acknow ledges that it has been represented by legal counsel


throughout these proceedings, or has been advised of its right to be represented by legal counsel,


w hich right it hereby w aives.


6. 

A llied Interstate Inc. has agreed to inform al disposition of this m atter w ithout a


hearing as provided in M inn. Stat. § 14.59 (2002) and M inn. R. 1400.5900 (2001).


7. The follow ing O rder is in the public interest.


NO W , TH EREFO RE, IT IS H EREBY O RDERED, 

pursuant to M inn. Stat. § 45.027,


subd. 7 (2002) that A llied Interstate Inc. is censured.


IT IS FURTH ER O RDERED, 

pursuant to M inn. Stat. § 45.027, subd. 5 (2002) that


A llied Interstate Inc. shall cease and desist from  any further violations of M inn. Stat., ch. 332


(2002) and com ply w ith all other law s of the State of M innesota.


IT IS FURTH ER O RDERED, 

pursuant to M inn. Stat. § 45.027, subd. 6 (2002) that


Allied Interstate 

Inc. 

shall pay to the State of M innesota a civil penalty of $20,000.


This O rder shall be effective upon signature on behalf of the Com m issioner.


Dated: 

JA M ES C. BERN STEIN 


Com m issioner


By: 

G A RY  A .'LA V A SSEU R


D eputy Com m issioner


Enforcem ent D ivision


85 Seventh Place East, Suite 500


Saint Paul, M innesota 55101


Telephone: (651)296-2594
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C O N SEN T TO  EN TR Y  O F O R D ER 


The undersigned, acting on behalf of A llied Interstate Inc., states that he has read the


foregoing Consent O rder; that he know s and fully understands its contents and effect; that he is


authorized to execute this Consent to Entry of O rder on behalf of Respondent; that he has been


advised of Respondent's right to a hearing; that Respondent has been represented by legal


counsel in this m atter; or that he has been advised of Respondent's right to be represented by


legal counsel and that he has w aived this right; and that he consents to entry of this O rder by the


Com m issioner of Com m erce. It is further expressly understood that this O rder constitutes the


entire settlem ent agreem ent betw een the parties hereto, there being no other prom ises or


agreem ents, either express or im plied.


By:


Its;


STA TE O F 

 0 1 0  


CO U N TY  O F  7/

4K) I IJ


This instrum ent w as acknow ledged before m e on  ib447- 

 (date) by 

 ciakl 

.


(narne(s) of person(s)) as 

 (type of authority, e.g., officer, trustee, etc.) of


k·eA _ 

· 

(nam e of party on behalf of w hom  the instrum ent w as executed).


0

111M110,

11

1 \


, 

c„,i,,iAL ce,..

,


is01777 y '

t


:.-

A b 


. . .  

= 

BRIF D. 

CORNELL


,,,i7 .: 

I


(sililature of no 

officer)


(stam p) 

*::-

NOTARYPUBLIC,STATEOFOHIO


1( 

_k__(,,.

 0..1


MYCOMMISSIONEXPIRESAPRIL16, 

2003 

Title (and Rank)


— .)


M y com m ission expires: 

 ‘-±---- / 6 —DS 
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C A 2107013/LJ


STA TE O F M IN N ESO TA 


C O M M ISSIO N E R  O F C O M M E R C E 


In the M atter of the C ollection 

C O N SE N T  O R D E R 


A gency License of A llied


Interstate, Inc., License


48000032.


TO : 

A llied Interstate, Inc.


435 Ford R oad 4800


St. Louis Park, M N  55426


C om m issioner of C om m erce Jam es C . B ernstein (hereinafter "C om m issioner")


has determ ined as follow s:


I . The C om m issioner has advised A llied Interstate, Inc. (hereinafter


"R espondent") that he is prepared to com m ence form al action pursuant to M inn. Stat.


§45.027 (2000) against R espondent's collection agency license based on allegations that


R espondent failed to cease com m unication w ith a debtor regarding a disputed debt until


validation w as received from  the client and forw arded to the debtor in violation of M inn.


Stat. §332.37 (12) (2000).


2. R espondent acknow ledges that it has been advised of its rights to a


hearing in this m atter, to present argum ent to the C om m issioner and to appeal from 


any adverse determ ination after a hearing, and R espondent hereby expressly


w aives those rights. R espondent further acknow ledges that it has been represented


by legal counsel throughout these proceedings, or has been advised of its right to


be represented by legal counsel, w hich right it hereby w aives.
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3. 

R espondent has agreed to disposition of this m atter by m eans of this


C onsent O rder, w ithout a hearing as provided under M inn. Stat. §14.59 (2000)


and M inn. R . pl. 1400.5900 (1999).


4. 

The follow ing O rder is in the public interest.


N O W , T H E R E FO R E , IT  IS H E R E B Y  O R D E R E D , that R espondent shall


cease from  any further violations of collection agency law s in the State of M innesota.


IT lS FU R TH ER  O R D ER ED . that R espondent shall pay to the State of


M im

-

Jesota, a civil penalty of $3,000.


This O rder shall be effective upon signature on behalf of the C om m issioner.


D ated:  /7 -- ").. C - 

0 / 


JA M ES C . B ER N STEIN 


C om m issioner


By: 

G A R Y  . L aV A SSE U R 


D eputy C om m issioner


Enforcem ent D ivision


85 7th  Place East, Suite 500


Saint Paul, M innesota 55101


Telephone: (651) 296-2594
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(se-

1=re of notarial officer)


ce 


Title (and R ank)


M y com m ission expires:  / - 

3 /

- 

 0 


C O N SEN T TO  EN TR Y  O F O R D ER 


The undersigned, acting on behalf of A llied Interstate lnc. states the foregoing


C onsent O rder has been read; the contents and effects are fully understood; and that the


R espondent has authorized the undersigned to execute this C onsent to Entry of O rder on


behalf of R espondent; and that the R espondent has been advised of its right to a hearing;


that R espondent has been represented by legal counsel in this m atter; or that R espondent


has been advised of its right to be represented by legal counsel and that this right has


been w aived; and that R espondent consents to entry of this O rder by the


C om m issioner of C om m erce. It is further expressly understood that this O rder


constitutes the entire settlem ent agreem ent betw een the parties hereto, there being no


other prom ises or agreem ents, either express or im plied.


A LLIED  IN TER STA TE, IN C .


By:


Its:


STA TE O F 

 .W zA bilE 507 

-4  )


C O U N TY  O F 

 de p, 

) 


This  ins

trum

ent w as acknow ledged before m e


on  i/N pi(date)by 

(nam e(s) of person(s)) I 

4 -


as


(type 

of authority, e.g., fficer. trustee, etc.) of 

 AVi

k

:1:4-/erc/i4eA rit m e


of party on behalf of w hom  the instrum ent w as executed).


) s

s.


JOHN K TRAUT 

M ANN


NOTARY PUBLIC - M INNESOTA


M y Com m ission Expires Jan. 31,2005


(stam p) 

-3-
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C A 2107013/L J 

L 

 RECEIVED 

fr

7


STA TE O F M IN N ESO TA 


C O M M ISSIO N ER  O F C O M M ER C E


In the M atter of the C ollection


A gency L icense of A llied


Interstate, Inc., L icense


#8000032.


C O N SE N T  O R D E R 


TO : 

A llied Interstate, Inc.


435 Ford R oad #800


St. L ouis Park, M N  55426


C om m issioner of C om m erce Jam es C . B ernstein (hereinafter "C om m issioner")


has determ ined as follow s:


1. T he C om m issioner has advised A llied Interstate, Inc. thereinafter


"R espondent") that he is prepared to com m ence form al action pursuant to M inn. Stat.


§45.027 (2000) against R espondent's collection agency license based on allegations that


R espondent failed to cease com m unication w ith a debtor regarding a disputed debt until


validation w as received from  the client and forw arded to the debtor in violation of M inn.


IntelliR isk M anagem ent C orporation


3000 C orp orate E xch an ge D rive


C olu m b u s, O H  43231


N ational C ity B ank


A sh lan d , O h io  

56-389/412


O ctober 31, 2001


19312


TH R E E  TH O U S A N D  A N D  0/100


*******3,000.00


S tate of M innesota


D epartm ent of C om m erce


S E C U R IT Y  F E A T U R E S  IN C L U D E D . D E T A IL S  O N  B A C K . 

  


111

 0  9  3  1  

20 

1

:0 1 , 2 0  

3 8 9 SI: 

0 1 6 2 0 4 9 0 


D O LLA R S 


PA.
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JO H N  W . SU TH ER S


A ttorney G eneral


CY N TH IA  H . CO FFM A N 


C hief D eputy A ttorney G eneral


D A N IEL D . D O M EN ICO 


Solicitor G eneral


STA TE O F C O LO R A D O 


D E PA R T M E N T  O F L A W 


O FFICE O F TH E A TTO RN EY  G EN ERA L


STA TE SERV ICES BU ILD IN G 


1525 Sherm an Street - 7th 

Floor


D enver, C olorado 80203


Phone (303) 866-4500


D ecem ber 22, 2008


I, Laura E. U dis, A dm inistrator of the C olorado Fair D ebt C ollection Practices A ct,


hereby certify that D enise A . C helius, Program  A ssistant I, is the C ustodian of the R ecords of the


C olorado Fair D ebt C ollection Practices A ct and that the attached docum ent contains her


signature. 

a

L/A ..fib-


L A U tA  E . U D IS


A dm inistrator


C olorado Fair D ebt C ollection Practices A ct


T elephone: (303) 866-5706


Subscribed and sw orn to before m e in the C ounty of , State of


C olorado, this 

day 

2z}id 

 o f 

 C ef,c-rnkev


2 0 0 .


r/t60/1/c


N O TA R Y  PU B LIC 


M Y  C O M M ISSIO N  EX PIR ES:


As

t

 2_61(


httl,

 Confrasaw, Expres Noy 25, 2011
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M Y  C O M M ISSIO N  EX PIR ES:


Subscribed and sw orn to before m e in the C ounty of 

te/v1. 

, State of C olorado, 

this


day of 

20 

D

D


1)/1,(h)sa A.


N O T A R Y  PU B L IC  

·


.."°


c.,,

,,

;riv·Tsiort 

Expires M ay 25, 2011


JO H N  W . SU T H E R S


A ttorney G eneral


CY N TH IA  H . CO FFM A N 


C hief D eputy A ttorney G eneral


DANIEL D. 

D O M EN IC O 


Solicitor G eneral


STA TE O F C O LO R A D O 


D E P A R T M E N T  O F  L A W 


O FFIC E O F TH E A TTO R N EY  G EN ER A L


STA TE SER V IC ES
SER V IC ES B U ILD IN G 


1525 

Sherm an Street - 7th Floor


D enver, C olorado 

80203


Phone (303) 866-4500


D ecem ber 22, 2008


D eron A .S. 

Saiki, Investigator


State of H aw aii


R egulated Industries C om plaints O ffice


D epartm ent of C om m erce and C onsum er A ffairs


235 S. B eretania Street, N inth Floor


H onolulu, H I 96813


RE: 

A llied Interstate, Inc.


D ear M s. Saiki:


A s C ustodian of the R ecords of the C olorado Fair D ebt C ollection Practices A ct, I hereby certify that the


attached docum ents are true and accurate photocopies of records that are currently on file w ith the


C olorado Fair D ebt C ollection Practices A ct.


D EN ISE A . C H ELIU S


Program  A ssistant I


C olorado Fair D ebt C ollection Practices A ct


T elephone: (303) 866-5706


cab@ state.co.us
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K EN  SA LA ZA R


A ttorney G eneral


BA RBA RA  M CD O N N ELL


C hief D eputy A ttorney G eneral


M IC H A EL E. M cLA C H LA N 


Solicitor G eneral


STA TE O F C O LO R A D O 


D E PA R T M E N T  O F L A W 


O FFICE O F TH E A TTO RN EY  G EN ERA L


February 10, 1999


C ertified M ail #Z 343 451 637


STA TE SERV ICES BU ILD IN G 


1525 Sherm an Street - 5th Floor


D enver, C olorado 80203


Phone (303) 866-4500


FA X  (303) 866-5691


B en Lew is, C ollection M anager


A llied Interstate, Inc.


435 Ford R oad, 800 Interchange W est


M inneapolis, M N  55426


RE: 

Letter of A dm onition - Section 12-14-105 (3) (c), C .R .S.


C ollection A gency License #101716


D ear M r. Lew is:


This office is in possession of the enclosed validation notice sent by your office to Jesus


H ernandez on D ecem ber 11, 1998. A  copy of this notice is enclosed for your review . This


notice does not com ply w ith the C olorado Fair D ebt C ollection Practices A ct. Section 12-14-

105 (3) (c) of the A ct requires the agency to include in it's initial com m unication w ith the


consum er, disclosures regarding the consum er's right to request the agency cease


com m unication at their place of em ploym ent, cease all com m unication, refuse to pay and the


consequences thereof. The D ecem ber 11, 1998 notice does not contain these advisories.


These om issions are violations of the C olorado Fair D ebt C ollection Practices A ct. A s a


result, this letter of adm onition is issued pursuant to §12-14-130 (10), C .R .S. (1998).


Y ou m ay appeal the issuance of this letter of adm onition by filing a w ritten request for a


hearing w ith the C ollection A gency B oard. The request m ust be received w ithin forty (40)


days of the date of this letter and m ailed to the address printed on this letter. A  form al


com plaint w ill then be issued and the case w ill be set for a full disciplinary hearing.


Sincerely,


LA U R A  E. U D IS


Executive D irector


C ollection A gency B oard


(303) 866-5706


(303) 866-5691 (FA X )
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THIS HAS BEEN SENT BY A COLLECTION AGENCY. ALLIED INTERSTATE, INC.


ALLIED INTERSTATE. INC.


435 FO R D  R O A D  · SIR E  800 · 181/tE A P01.15.114 551281090 · (512)544-W O 


A llied Interstate. Inc. Is licensed by: C olorado C ollection A pancy board


1525 S herm an S tress 511 

Floor 

D enver, C O  

80203


(D o not sand paym ents to this address)


a s s o c ia tio n , in c .


37776404 

0004559 S $ T I8


A M E R IC A N  C O L L E C T O R S 


JESUS HERNANDEZ


236 

S LOGAN ST APT# 308


D E N V E R  C O  8 0 2 0 9 - 1 8 0 0 


11111,11 

I Illuilih

ni,111.

ildhullm l..1.11.1..111 

Client N am e:


A m ount D ue:


Client Rcf N um ber:


D ate:


Q w est C om m unications


$25.59


37776404


12/11/98


T his is an attem pt to L ollect a debt. A ny inform ation obtained w ill be used for that  Fivapvoc.


W e have been inform ed that you have not responded to our clients request for paym ent of


the above balance. Y our 

cooperation 

is necessary to avoid further collection activity. Send


your check or m oney order payable to our client for the full am ount due. W e have


pre-addressed the low er half of this letter and included a return envelope for your m ailing


convenience. If you have any questions regarding this past due am ount, please contact


Paym ent Services at (800) 519-9709.


W hen your obligation has been paid in full, w e w ill clear this record from  our files.


U nless you notify this office w ithin 30 days after receiving this notice that you dispute the


validity of the debt or any portion thereof, this office w ill assum e this debt is valid. If you


notify this office in w riting w ithin 30 days from  receiving this notice that the debt, or any


portion thereof, is disputed, this office w ill: obtain verification of the debt or obtain a copy


of a judgm ent and m ail you a copy of such judgm ent or verification. If you request of this


office in w riting 

w ithin 30 days after receiving this notice, this office w ill provide you w ith


the nam e and address 

of 

the original creditor, if different from  the 

current creditor.


R eturn the low er portion of this notice w ith paym ent in full in the enclosed envelope.


703.7
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K EN  SA LA ZA R 


A ttorney G eneral


D O N A LD  S. Q U ICK 


C hief D eputy A ttorney G eneral


ALAN 

J. 

G ILBERT


Solicitor G eneral


STA  11, O F C O LO R A D O 


D E P A R T M E N T  O F  L A W 


O FFICE O F TH E A TTO RN EY  G EN ERA L


O ctober 9, 2003 


STATE SERVICES BUILDING


1525 Sherm an Street - 5th Floor


D enver C olorado 80203


Phone 303) 866-4500


FA X  303) 866-5691


C ertified M ail # 7099 3400 0013 9904 8161


A llied Interstate, Inc.


John T rautm ann


C entral R egion 1

-,

D C PA  C om pliance


800 Interchange W est


435 Ford R d.


M inneapolis, M N  55426


R E : L etter of A dm onition —  C om plaint of M ichael L ucero


Section 12-14-105(3)(a)(I), C .R .S.


Section 12-14-106(1)(e), C .R .S.


C ollection A gency License # 101716


D ear M r. Trautm ann:


This office has review ed the com plaint filed against your collection agency by the above-


referenced consum er, your agency's response, and any other investigatory inform ation gathered.


The consum er com plained that your agency continued to call him  at w ork (the m ilitary) about a


credit card debt after he asked for no calls at w ork, that the calls w ere harassing, and threatened


to garnish his w ages. The collector involved denied the allegations in a w ritten statem ent. H e


asserts that the consum er never previously requested no calls be m ade to him  at w ork and that


w hen the consum er did send a letter asking to stop calls to his w orkplace, that num ber w as


rem oved. Y our response states that the behavior alleged by the consum er, if true, w ould not be


tolerated.


O n January 30, 2002 you received the consum er's letter asking that no calls be m ade to him  at


w ork and this w as noted in your agency's records. H ow ever, your agency called the consum er at


w ork on February 20, 2002 and left a m essage to call. O n M arch 8, 2002, your agency again


called the consum er at w ork and spoke w ith him . In fact, the February 20, 2002 call w as placed


by collector Ed Potts w ho provided the statem ent sum m arized above that had a w ritten request to


cease calls at w ork been received, it w ould have been honored.1


Y our records note the consum er verbally advised you of this on January 25, 2002. They do not reflect w hether the


collector advised the consum er to put his request in w riting, at that tim e a requirem ent of section 12-14-105(3)(d),


C .R .S. That section has since been am ended and no longer contains the verbal advisory requirem ent.
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A t the tim e these calls w ere m ade, section 12-14-105(3)(a)(I) of the C olorado Fair D ebt


C ollection Practices A ct ("C FD C PA ") stated 

2:


(3)(a) If a consum er notifies a debt collector or collection agency in w riting that:


(I) The consum er w ishes the collection agency to cease contact by telephone at the


consum er's residence or place of em ploym ent, then no such further contact by


telephone shall be m ade.


The tw o calls your agency placed to the consum er's place of em ploym ent violated this section.


In addition, the num ber of calls m ade to the consum er at hom e, to his cell phone, and to his


w orkplace w as excessive and constituted harassm ent. In the tw o-m onth period betw een January


8 and M arch 8, 2002, your collectors called the consum er a total of 62 tim es w hen m essages


w ere left or actual contact w as m ade. This num ber does not include calls w ith no m essage left or


return calls m ade by the consum er to your agency. This num ber equates to one call per day.


Som etim es calls w ere placed on the sam e day to the consum er's hom e and cell phone and


m essages left in both places, but this w ould still be approxim ately 30 calls or an average of one


call every other day for tw o m onths. This num ber is excessive, especially because there


appeared to be no need for m any of the calls. Y ou knew  the consum er w as applying for loans,


inform ing you of their status, and m aking paym ents. For exam ple, after your agency received a


paym ent of $1,000 on January 30, 2002, a collector called him  that evening.


Section 12-14-106(1)(e), C .R .S. states that:


(1) A  debt collector or collection agency shall not engage in any conduct the natural


consequence of w hich is to harass, oppress, or abuse any person in connection w ith the


collection of a debt, including, but not lim ited to, the follow ing conduct:


(3) C ausing a telephone to ring or engaging any person in telephone conversation


repeatedly or continuously w ith intent to annoy, abuse, or harass any person at the called


num ber.


Placing 62 calls to the consum er w ithin tw o m onths under these circum stances w ould cause a


reasonable person, and certainly the least sophisticated consum er (the standard for FD C PA 


violations), to believe that the calls w ere for the purpose of annoyance or harassm ent.


Finally, although not a basis for this adm onishm ent, it is clear that your collection records are not


accurate on this account. C ollector Ed Potts said he never spoke about garnishing the


consum er's w ages but the records from  the first January 8, 2002 call stated that M r. Potts advised


the consum er about a specific section of the U niform  C ode of M ilitary Justice on m ilitary


garnishm ents. In addition, your notes reflect only one call m ade by M r. Potts to the consum er at


w ork on January 25, 2002. H ow ever, the consum er said M r. Potts called six tim es in a row  and


that the consum er answ ered each call. This is confirm ed by the statem ents of his tw o m ilitary


co-w orkers and/or superiors. The January 25, 2002 call is the one in w hich your notes reflect the


2 

 T his section w as changed som ew hat by H ouse B ill 03-1219 effective M ay 21, 2003 w hen the bill w as signed into


law .
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consum er's verbal request to cease calls at w ork. It appears that the 62 calls described above are


not the com plete num ber of calls your collectors m ade. C ollection A gency B oard R ule 2.07


requires a collection agency to m aintain accurate records of all com m unication w ith consum ers


for tw o years after the date of the com m unication. Y ou m ust ensure that your collection notes


are com plete and accurate.


Y ou m ay appeal the issuance of this letter of adm onition by filing a w ritten request for a


hearing. The request m ust be received w ithin forty (40) days of the date of this letter and


m ailed to the address printed on this letter. A  form al com plaint w ill then be issued and the


case w ill be set for an adm inistrative hearing.


Sincerely,


LA U R A  E. U D IS


A dm inistrator


C ollection A gency B oard


(303) 866-5706


(303) 866-5691 (FA X )


cc: M ichael Lucero


This decision has been redacted and reformatted for publication
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B EFO R E TH E A D M IN ISTR A TO R 


U N IFO R M  C O N SU M ER  C R ED IT C O D E


STIPU LA TIO N 


In the M atter of:


A LLIED  IN TER STA TE, IN C ., R espondent.


T his S tipulation is entered into by A llied Interstate, Inc. ("R espondent") and the


A dm inistrator of the U niform  C onsum er C redit C ode ("A dm inistrator") to resolve issues


raised in the A dm inistrator's investigation of consum er com plaints received against


R espondent.


SEC TIO N  I 


R epresentations


1. 

The A dm inistrator of the U niform  C onsum er C redit C ode is authorized to license


collection agencies and enforce the C olorado Fair D ebt C ollection Practices A ct pursuant


to sections 12-14-103(1), 12-14-117, and 12-14-130, C .R .S.


2. 

R espondent is a licensed C olorado collection agency w ith license num ber 101716. T he


A dm inistrator has received and investigated various consum er com plaints about


R espondent's collection practices.


3. T he A dm inistrator has previously issued the follow ing tw o letters of adm onition to


R espondent under the C olorado Fair D ebt C ollection Practices A ct, section 12-14-101 et


seq., C .R .S. ("C FD C PA "). T he adm onishm ents w ere issued on February 10, 1999 for


failure to com ply w ith C FD C PA  section 12-14-105 (3)(c) (regarding the failure to


disclose a consum er's right to request cease com m unication and refusal to pay in the


agency's initial w ritten com m unication); and on O ctober 9, 2003 for failure to com ply


w ith C FD C PA  section 12-14-105 (3)(a)(I) (regarding a consum er's request to cease


com m unication at his place of em ploym ent) and C FD C PA  section 12-14-106 (1)(e)


(regarding excessive phone calls to the consum er's residence am ounting to harassm ent).


4. 

The A dm inistrator has review ed and investigated the consum er com plaints listed below .


5. C om plaint of M elvin G ordon. O n O ctober 2, 2003, the consum er's w ife authorized auto-

pay paym ents from  their checking account for O ctober 15, 2003, N ovem ber 15, 2003, and


This decision has been redacted and reformatted for publication
 purposes and contains all of the original text of the actual decision.



D ecem ber 15, 2003. O n January 2, 2004, the consum er authorized another auto-pay


paym ent and R espondent also debited funds from  the consum er's account in February and


M arch 2004. The consum er disputed som e of these debits. R espondent failed to com ply


w ith C FD C PA  section 12-14-108 (1)(b), requiring the agency to give w ritten notice of its


intent to deposit an instrum ent not m ore than ten nor less than three business days prior to


such deposit w hen a collection agency accepts a paym ent instrum ent postdated by m ore


than five days.


In addition, R espondent violated R ule 2.14 of the R ules of the A dm inistrator by failing to


obtain confirm ation of the consum er's verbal paym ent authorization. V iolation of a rule is


a violation of C FD C PA  section 12-14-128(4)(a).


6. C om plaint of D iane R ieck. O n June 16, 2004, the consum er sent a tim ely letter to


R espondent disputing the validity of the debt and requesting verification. R espondent


adm itted that it received the consum er's dispute letter on June 21, 2004. R espondent


violated C FD C PA  Section 12-14-109 (2), w hen it continued to engage in collection


activity w ithout first verifying the debt by sending the consum er a letter dated July 2,


2004, that dem anded paym ent of the outstanding debt and threatened that the creditor


w ould report the debt to the credit bureaus.


7 . 

C om plaint of D onald C . R ose. R espondent started calling the consum er's telephone


num ber on A ugust 5, 2004 in order to locate a debtor w ith a sim ilar nam e. O n A ugust 9,


2004, R espondent called the consum er's telephone num ber and w as told it had the w rong


num ber and that the person on the phone had never heard of the debtor. D espite that


m essage, R espondent m ade at least 12 calls to the consum er's telephone num ber after


A ugust 9, 2004 and m essages w ere left in som e of the calls. R espondent's calls violated


C FD C PA  section 12-14-104 (1)(c), w hich prohibits a collection agency from 


com m unicating w ith any person m ore than once for the purpose of acquiring location


inform ation unless requested to do so by such person or w hen the collection agency


reasonable believes that the earlier response of such person is erroneous or incom plete


and that such person now  has correct or com plete inform ation.


In addition, on O ctober 18, 2004, R espondent received the consum er's cease


com m unications letter. D espite receipt of that letter, R espondent continued to m ake


telephone calls to the consum er from  O ctober 19, 2004 until N ovem ber 5, 2004.


R espondent's calls violated C FD C PA  section 12-14-105 (3)(a) w hich provides that if a


consum er notifies a collection agency in w riting to cease further com m unication w ith the


consum er, the collection agency shall not com m unicate any further w ith the consum er.


2
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8. 

C om plaint of Linda Lee. 

 O n Septem ber 21, 2004, the consum er authorized an auto-pay


paym ent for Septem ber 30, 2004 for her daughter's account. R espondent failed to com ply


w ith C FD C PA  section 12-14-108 (1)(b), requiring the agency to give w ritten notice of its


intent to deposit an instrum ent not m ore than ten nor less than three business days prior to


such deposit w hen a collection agency accepts a paym ent instrum ent postdated by m ore


than five days.


In addition, R espondent violated R ule 2.14 of the R ules of the A dm inistrator by failing to


obtain confirm ation of the consum er's verbal paym ent authorization. V iolation of a rule is


a violation of C FD C PA  section 12-14-128(4)(a).


SECTIO N  II


Term s


In full settlem ent of the issues raised in this m atter, the parties agree as follow s:


9. 

R espondent neither adm its nor denies the allegations of the A dm inistrator contained


herein. T his Stipulation is intended to fully resolve all issues betw een the A dm inistrator


and R espondent arising under the C olorado Fair D ebt C ollection Practices A ct involving


the above-referenced consum er com plaints, and over w hich the A dm inistrator has


jurisdiction and w ill not be deem ed an adm ission by R espondent of any violation of the


A ct or any other law  or regulation.


10. R espondent w ill pay to the A dm inistrator the am ount of seven thousand dollars


($7,000.00) to be used on a pro-rata basis as consum er redress for the consum ers listed in


paragraphs 5-8. The A dm inistrator w ill use reasonable efforts to locate these consum ers.


If the consum ers have not cashed the redress checks w ithin 60 days after m ailing, those


sum s shall be deposited into the fund described in paragraph 11.


11. In addition to the am ount described in paragraph 10 above, R espondent w ill pay the sum 


of three thousand dollars ($3,000.00) to the A dm inistrator. This am ount shall first be


used for reim bursem ent of the A dm inistrator's costs and expenses incurred in this m atter


and the rem ainder shall be credited to the state general fund pursuant to section 12-14-

136(2), C. R. S.


12. 

T his Stipulation m ust be disclosed in any subsequent new  or renew al application to the


A dm inistrator in response to any question regarding state disciplinary or adm inistrative


action.
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By:


JEFF


President


B 

RG  

14. 

C olorado law  governs this Stipulation. A ny claim s or causes of action arising out of or


based upon this Stipulation shall be com m enced before the C olorado D ivision of


A dm inistrative H earings or in D enver D istrict C ourt for the State of C olorado, as


appropriate. R espondent hereby consents to the jurisdiction, venue and process of the


C olorado D ivision of A dm inistrative H earings and the D enver D istrict C ourt.


15. 

This Stipulation represents the entire agreem ent betw een the parties and is binding upon


all heirs, agents and successors of the parties.


A LLIED  IN TER STA TE, IN C . 

435 Ford R oad


M inneapolis, M N  55426


A D M IN ISTR A TO R , U N IFO R M 


C O N SU M ER  C R ED IT C O D E


LA U R A  E. U D IS


1525 Sherm an Street, 5th Floor


D enver, C olorado 80203


Date: 

c r

, I 

1:;" ;

1,0 c

, 

D ate: 

4/24-5- 
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B EFO R E TH E A D M IN ISTR A TO R 


C O LLEC TIO N  A G EN C Y  B O A R D 


ST IPU L A T IO N 


In the M atter of:


A LLIED  IN TER STA TE, IN C ., R espondent.


T his S tipulation is entered into by A llied. Interstate, Inc. ("R espondent") and the


A dm inistrator of the C ollection A gency B oard ("A dm inistrator") to resolve issues raised in


the A dm inistrator's investigation of consum er com plaints received against R espondent.


SECTIO N  I 


R epresentations


1 The A dm inistrator of the C ollection A gency B oard is authorized to license collection


agencies and enforce the C olorado Fair D ebt C ollection Practices A ct pursuant to sections


12-14-103(1), 12-14-117, and 12-14-130, C .R .S.


2. 

R espondent is a licensed C olorado collection agency w ith license num ber 101716. The


A dm inistrator has received and investigated various consum er com plaints about


R espondent's collection practices.


3. 

T he A dm inistrator has previously issued the follow ing tw o letters of adm onition to


R espondent under the C olorado Fair D ebt C ollection Practices A ct, section 12-14-101 et


seq., C .R .S. ("C FD C PA "). T he adm onishm ents w ere issued on February 10, 1999 for


failure to com ply w ith C FD C PA  section 12-14-105 (3)(c) (no disclosure of a consum er's


right to request cease com m unication and refusal to pay in the agency's initial w ritten


com m unication); and on O ctober 9, 2003 for failure to com ply w ith C FD C PA  section 12-

14-105 (3)(a)(I) (continued com m unication after a consum er's request to cease


com m unication at his place of em ploym ent) and C FD C PA  section 12-14-106 (1)(e)


(excessive phone calls to the consum er's residence am ounting to harassm ent).


4. T he R espondent entered into a Stipulation w ith the A dm inistrator on A pril 20, 2005


relating to allegations of various violations of the C olorado Fair D ebt C ollection Practices


including failure to cease com m unications. W ithout adm itting such allegations


R espondent agreed to pay $10,000.00 as consum er redress and reim bursem ent of the


A dm inistrator's costs and expenses.
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5. 

The A dm inistrator has review ed and investigated the consum er com plaints listed below .


6. 

C om plaint of G ilbert D avis. O n July 23, 2004, R espondent sent its first notice letter to


the consum er. O n D ecem ber 20, 2004, the consum er sent by m ail a w ritten notice to cease


com m unications to R espondent's offices in M innesota. A lso on the sam e date, the


consum er transm itted by facsim ile a copy of the cease com m unications notice to


R espondent's M innesota location at (952) 595-2018. O n D ecem ber 27, 2004, the


consum er then m ailed a second cease com m unications request to R espondent's O hio


office. R espondent continued to contact the consum er by telephone on D ecem ber 30,


2004, January 3, 5, 6, &  26, 2005 and on February 9, 2005. A lthough the R espondent


states it never received either of the tw o m ailed notices or the faxed notice, the fax


transm ission appeared to be successful. R espondent's calls to the consum er after receipt


of the consum er's cease com m unications notice violated C FD C PA  section 12-14-105


(3)(a).


7. 

C om plaint of M arc &  B arbara Jaram illo. R espondent received an account for a debt


incurred by a certain V ictor Jaram illo w ith an address in Thornton, C olorado. In its effort


to locate V ictor Jaram illo, R espondent started calling the consum ers' hom e telephone on


N ovem ber 18, 2004 and left a m essage. The calls continued through A pril 12, 2005 at a


frequency of three to four calls a w eek w ith m essages left on m ost of the calls. O n


February 9, 2005, the consum er sent by certified m ail w ritten cease com m unications


notices to the R espondent's locations in M innesota and in Florida. B oth cease


com m unications notices w ere delivered and received by R espondent on February 14,


2005. R espondent's collection records do not indicate receipt of the cease


com m unications notices. R espondent resum ed contacting the consum ers by telephone and


left them  m essages from  February 16, 2005 until A pril 12, 2005.


R espondent's calls to the consum ers after receipt of their cease com m unications notices


violated C FD C PA  section 12-14-104 (1)(c) and section 12-14-105 (3)(a).


SEC TIO N  II


Term s 


In full settlem ent of the issues raised in this m atter, the parties agree as follow s:


8. 

T his m atter is intended to fully resolve all issues betw een the A dm inistrator and


R espondent arising under the C olorado Fair D ebt C ollection Practices A ct involving the


above-referenced consum er com plaints, and over w hich the A dm inistrator has


jurisdiction.
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9. 

R espondent w ill pay the A dm inistrator the am ount of three thousand five hundred dollars


($3,500.00) to be used on a pro-rata basis as consum er redress for the consum ers listed in


paragraphs 6 and 7. T he A dm inistrator w ill use reasonable efforts to locate these


consum ers. If the consum ers have not cashed the redress checks w ithin 60 days after


m ailing, those sum s shall be deposited into the state general fund pursuant to § 12-14-136


(2), C .R .S.


10. 

In addition to the am ount described in paragraph 9 above, R espondent w ill pay an


adm inistrative fine in the am ount of five thousand dollars ($5,000.00) payable to the


C olorado C ollection A gency B oard. Pursuant to § 12-14-136 (2), C .R .S., the fine shall be


deposited into the state general fund.


11. 

This Stipulation m ust be disclosed in any subsequent new  or renew al application to the


A dm inistrator in response to any question regarding state disciplinary or adm inistrative


action.


12. 

R espondent acknow ledges it has a right to request an evidentiary hearing in this m atter,


present evidence, exam ine w itnesses, and appeal from  any adverse action and w aives


those rights.


13. 

C olorado law  governs this Stipulation. A ny claim s or causes of action arising out of or


based upon this Stipulation shall be com m enced before the C olorado D ivision of


A dm inistrative H earings or in D enver D istrict C ourt for the State of C olorado, as


appropriate. R espondent hereby consents to the jurisdiction, venue and process of the


C olorado D ivision of A dm inistrative H earings and the D enver D istrict C ourt.


14. 

This Stipulation represents the entire agreem ent betw een the parties and is binding upon


all heirs, agents and successors of the parties.
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By:


G R EG O R Y  E.


V ice-President


A LLIED  IN TER STA TE, IN C . 

A D M IN ISTR A TO R ,


C O LLEC TIO N  A G EN C Y 


ER 

LA U R A  E. U D IS


435 Ford R oad


M inneapolis, M N  55426 

D ate: 

, 

2 . os 

1525 Sherm an Street, 5th Floor


D enver, C olorado 80203


D ate: 

 7 /2 2 1 0 5 
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TO  W H O M  IT M A Y  C O N C ER N :


T he State of W isconsin, D epartm ent of Financial Institutions, D ivision of B anking, does hereby


certify that an exact copy of the O rder issued against A llied Interstate, Inc. on M ay 29, 2007, is


hereby attached.


D ated at M adison, W isconsin, this 4th day of A ugust 2008.
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M IC H A E L  J. M A C H , iM IN 1ST R A T O R  O F B A N K IN G 


D EPA R TM EN T O F FIN A N C IA L IN STITU TIO N S


(
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O R D ER  

B E FO R E  TH E  A D M IN IS TR A TO R 


S TA TE  O F W IS C O N S IN 


D E P A R TM E N T O F FIN A N C IA L IN S TITU TIO N S 


D IV IS IO N  O F B A N K IN G  

moc,


TO : 

A llied Interstate, Inc.


435 F ord R oad, S uite 800


M inneapolis, M N  55426-1096


R espondent


- svo-


14aitne(


PU R PO SE


1.


T his is an order issued by the A dm inistrator, S tate of W isconsin, D epartm ent of


Financial Institutions, D ivision of B anking and directed to respondent.


JU R IS D IC TIO N  and A U TH O R ITY 


2.


T he S tate of W isconsin, D epartm ent of F inancial Institutions, D ivision of B anking


("division") shall enforce all law s relating to collection agencies in the S tate of W isconsin,


and shall enforce and cause to be enforced every law  relating to the supervision and


control thereof, pursuant to s. 220.02(2)(b), S tats.


3. T he intent of s. 220.02(2)(b), S tats., is to give the division jurisdiction to enforce


and carry out all law s relating to collection agencies in the S tate of W isconsin, pursuant to


s. 220.02(3), S tats.


4.. 

T he division shall have the duty, pow er, jurisdiction and authority to investigate,


ascertain and determ ine w hether s. 218.04, S tats., or law ful orders issued hereunder are


being violated and for such purposes the division shall have all the pow ers conferred by


ss. 218.04(4) and (5), S tats., pursuant to s. 218.04(13), S tats.


5. R espondent is not licensed under s. 218.04, S tats., w ith the division. U pon


inform ation and belief, respondent is located at the address indicated above.


6.


R e sp o n d e n t is a  re g u la te d  e n tity u n d e r th e  su p e rvisio n  a n d  co n tro l o f th e 


division. S ec. 220.04(9)(a)2., S tats.


·-/


.


T he division m ay issue and serve on the official or regulated entity an order to


cease and desist from  the violation or practice. T he order m ay require the official or


regulated entity to correct the conditions resulting from  the violation or practice. S ec.


220.04(9)(d), S tats.


8.


A s part of any such order, the division m ay im pose a forfeiture of up to $1.0,000 for=

7".


each violation or practice. S ec. 220.04(9)(f), S tats.
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9.


A  regulated entity w ho violates an order issued under s. 220.04(9)(d), S tats., shall,


for each violation, forfeit not m ore than $1,000 per day for each day the violation


continues. S ec. 220.04(9)(f)2., S tats.


10.


P ursuant to ss. 218.04(7)(a) and (d), S tats., the division m ay issue any special


order in execution of or supplem entary to ch. 218, S tats., to protect the public from 


oppressive or deceptive practices of licensees and to prevent evasions of this chapter,


and to m ake all necessary or proper orders for the adm inistration and enforcem ent of s.


218.04, S tats.


FIN D IN G S 


The division finds as follow s:


11.


R espondent w as properly served w ith a C om plaint and N otice of H earing and


N otice of P rehearing C onference ("N otice") issued by the division. 

E x. I. P u rsu an t 

to


this N otice, respondent w as directed to provide an answ er, and appear at a prehearing


conference and hearing.


12. 

R espondent failed to provide an answ er to the N otice.


13. 

B y its failure to answ er the N otice, respondent w as in default. A s a result of the


default, respondent w as deem ed to have adm itted to the m atters asserted and the


violations set forth in the N otice, pursuant to s. 220.04(9)(d), S tats., and ss. 

D FI—  Bkg


11.11 and 

11.12, A dm in. C ode.


14. 

O n A pril 20, 2007, the division issued an order to revoke respondent's W isconsin


collection agency license. 

E x. II.


15.


O n or about M ay 1, 2007, the division received respondent's 2006 collection


agency annual report ("2006 report").


16.


R espondent has notified the division that it believes that its failure to answ er the


N otice w as due to a good faith m isunderstanding.


17.


R espondent neither adm its nor denies any of the Findings, but w ishes to settle


this m atter w ith the division and have its license reinstated.


O R D E R 


B ased  o n  th e fo reg o in g , IT  IS  H E R E B Y  O R D E R E D  A S  F O L L O W S :


18. 

R espondent shall file all future collection agency annual reports w ith the division


by the M arch 15

th due date.


19. 

R espondent shall respond im m ediately to any correspondence it receives from 


the division regarding respondent's 2006 report.


20 R espondent shall provide the division w ith tim ely responses to all requests m ade


by the division, including, but not lim ited to, requests related to annual reports filed by


P age 2 of 4


This decision has been redacted and reformatted for publication
 purposes and contains all of the original text of the actual decision.



the respondent, exam inations conducted by the division, and com plaints filed by


consum ers.


21.


R espondent shall pay the division a forfeiture of $10,000. T he check shall be


m ade payable to the D epartm ent of F inancial Institutions and shall be received by the


division by M ay 31, 2007.


22.


U pon receipt of this O rder and the $10,000 forfeiture check, the division w ill sign


the O rder and the O rder w ill be effective. O n the effective date of this order, the A pril 20,


2007 order revoking respondent's W isconsin collection agency license shall be vacated.


23.


T he provisions of this O rder shall be binding upon respondent and respondent's


d ire cto rs, o ffice rs, e m p lo ye e s, a g e n ts, su cce sso rs, a ssig n s, a n d  o th e r p e rso n s


participating in the conduct of its affairs. T he provisions of the O rder shall rem ain


e ffe ctive  a n d  e n fo rce a b le  e xce p t to  th e  e xte n t th a t, a n d  u n til su ch  tim e  a s, a n y


provisions of this O rder shall have been m odified, term inated, suspended, or set aside


by the division.


24. T he effective date of this O rder shall be the date it is served, and service is


com plete upon m ailing. S ecs. 227.48(1), S tats., and D F I— B kg 11.09, A dm in. C ode.


25.


A ny person w ho shall violate any provision of s. 218.04, S tats., shall be guilty of


a m isdem eanor and, for each and every such offense shall, upon conviction thereof, be


punished by a fine of not m ore than $1,000 or by im prisonm ent in the county jail for not


rnore than 6 m onths, or by both such fine and im prisonm ent. S ec. 218.04(12), S tats.


D ated and m ailed at M adison, W isconsin this 

day of M ay, 2007.


By:  /ti

t


tteJ/L- 

M ichael J. 

M ach, A dm inistrator


f


W isconsin D epartm ent of Financial Institutions


D ivision of B anking


P .O . B ox 7876


345 W . W ashington A venue, 4 th  Floor


M adison, W I 53707-7876


tel. (608) 266-0451


fax (608) 267-6889
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C O N SEN T


R espondent consents to the issuance of the above order, and w aives any appeal, review 


or contest of this order.


 (Signature)


(-)'1

16-ry . 

(P rinted nam e of signatory)


4P (Title of signatory)


By: 

D ate:
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In the M atter of the. C ollection A gency License of: 

A L L IE D  IN T E R ST A T E , IN C . A N D  V IK A S


K A PO O R , PR E SID E N T 


435 Ford R oad 800 Interchange W est


M inneapolis, M N  55426


Petitioners.


O n February 7, 2008, the A rizona D epartm ent of Financial Institutions ("D epartm ent")


issued a N otice of H earing alleging that Petitioners had violated A rizona law . W ishing to resolve


this m atter in lieu of an adm inistrative hearing and w ithout adm itting liability, Petitioners do not


contest the follow ing Findings of Fact and C onclusions of. L aw , and consent to the entry of the


follow ing O rder.


FIN D IN G S O F FA C T


1. 

Petitioner A llied Interstate, Inc. ("A llied") is a M innesota corporation authorized to


transact business in A rizona as a collection agency. A llied is currently transacting business as a


collection agency under license num ber C A  0908029, effective M arch 8, 2006, w ithin the m eaning


of A .R .S. §§ 32-1001, 

et seq. 

T he nature of A llied's business is that of a collection agency w ithin


the m eaning of A .R .S. § 32-1001(2).


2. 

Petitioner V ikas K apoor ("M r. K apoor") is the President of A llied. M r. K apoor is


authorized to transact business in A rizona as a collection agency w ithin the m eaning of A .R .S. §§


32-1001, 

et seq.


3. 

A llied w as licensed as a collection agency under license num ber C A  0903307 from 


February 8, 2000 through February 1, 2006. L icense num ber C A  0903307 w as closed due to non-

renew al.


4. 

Prior to and around February 1, 2006 A llied w as authorized to transact business in


A rizona as a collection agency, license num ber C A  0903307, w ithin the m eaning of A .R .S. §§ 32-

1001, 

et seq., 

and w hile licensed as a collection agency, the nature of A llied's business w as that of
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collecting debts ow ed.


5. 

N either A llied nor M r. K apoor are exem pt from  licensure as a collection agency w ithin


the m eaning of A .R .S. § 32-1004.


6. 

A  review  of tw enty eight (28) com plaints filed w ith the D epartm ent against A llied reveal:


A llied Interstate, Inc. C ollection A gency L icense N um ber 0908029


a. 

C om plaint #401C 890 (2007): O n A ugust 23, 2006, the D epartm ent received


this com plaint stating that the com plainant had been receiving calls daily from 


A llied, stating that she had a debt w ith A llied and to contact them  regarding


the m atter. T he com plainant claim s that she spoke w ith the "rudest person"


w ho inform ed her that she w as the contact for the debtor. A llied responded to


the com plaint approxim ately thirty tw o (32) days after the D epartm ent's initial


request..


b. 

C om plaint 44010725 (2006): O n July 13, 2006, the D epartm ent received this


com plaint stating, am ong other things, that A llied had left a voice m ail


m essage attem pting to collect a debt on the com plainant's girlfriend's cellular


telephone (in w hich the com plainant had no interest or ow nership) that w as a


third party disclosure. A llied responded to the com plaint approxim ately


fourteen (14) days after the D epartm ent's initial request. In its response,


A llied advised the D epartm ent that they w ere unaw are the telephone num ber


w as not a correct telephone num ber for the com plainant. A llied also claim ed


that they addressed this situation w ith their associate "w ho does not recall


m aking this statem ent." A llied claim ed they issued a w ritten disciplinary


action w ith a w arning to term inate the associate if he violates collection-

related applicable law  or com pany policy w ithin the next 90 days.


c. 

C om plaint #4010393 (2006): O n A pril 6, 2006, the D epartm ent received 

this


com plaint stating, am ong other things, that the com plainant had been called
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and harassed daily by one of A llied's em ployees. A llied responded to the


com plaint approxim ately tw enty nine (29) days after the D epartm ent's initial


request. In its response, A llied advised the D epartm ent that although they


w ere verbally advised of a dispute regarding this debt and although they had


noted the com plainant's account to w ait for a "fraud packet," their "associate


did not follow  our com pany's policy to stay further activity and som e


additional calls w ere m ade."


d. C om plaint 44010185 (2006): O n February 10, 2006, the D epartm ent received


this com plaint stating that the com plainant had received a m essage to call


"Providian N ational B ank." T he com plainant stated that w hen he called the


telephone num ber on the m essage, he found that the telephone num ber w as for


A llied. T he com plainant stated that he spoke w ith an operator and w hen he


could not and w ould not provide the inform ation the operator w as requesting,


the operator becam e verbally abusive, ranted, hollered and yelled at him 


before she hung up on him . T he com plainant stated that at the tim e of his


com plaint, this w as the second tim e he had "experienced this situation" w ith


A llied. A llied responded to the com plaint approxim ately tw enty tw o (22)


days after the D epartm ent's initial request.


e. C om plaint #4010045 (2006): O n January 4, 2006, the D epartm ent received


this com plaint stating that the com plainant had disputed the debt w ith


D irectT V  and had been advised that the account had been closed prior to its


being transferred to A llied. T he com plainant stated that, som e tim e later, she


began to receive calls from  A llied and that A llied's em ployee w as rude and


harassing. A llied responded to the com plaint approxim ately sixteen (16) days


after the D epartm ent's initial request.


f. C om plaint #4010306 (2006): O n M ay 5, 2006, the D epartm ent sent A llied
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this com plaint and requested a response w ithin ten (10) days. A llied


responded to the com plaint approxim ately tw enty seven (27) days after the


D epartm ent's initial request.


g. C om plaint 44010257 (2006): O n M ay 1, 2006, the D epartm ent sent A llied


this com plaint and requested a response w ithin ten (10) days. A llied


responded to the com plaint approxim ately tw enty three (23) days after the


D epartm ent's initial request.


h. 

C om plaint #4010292 (2006): O n January 6, 2006, the D epartm ent received


this com plaint stating that the com plainant w as being harassed by A llied. The


com plainant stated that A llied's "calls start com ing in around 8:15 a.m . and


som e days they call every hour." The com plainant had confirm ed w ith A llied


the last four digits of the debtor's social security num ber are different that her


social security num ber and that she has never ow ned a w ireless phone. T he


com plainant also stated that w hen she requested to speak w ith a supervisor,


A llied's em ployees "hang up or put m e to a recording." In its response, A llied


stated they w ere "unable to locate a specific business m atter on our system  in


the nam e o' the com plainant.


i. 

C om plaint #4010047 (2006): O n January 5, 2006, the D epartm ent received


this com plaint stating that A llied's em ployee, M r. M ichael T urnbull, had


called their office requesting inform ation regarding a current em ployee.


D uring the course of their conversation, the com plainant stated that M r.


Turnbull "threatened to have our office fined $10,000 for refusing to disclose


the inform ation to him ." T he com plainant also stated that w hen M r. T urnbull


spoke w ith their em ployee, am ong other things, he w as verbally abusive to


their em ployee, threatened the em ployee w ith "prison tim e," and called the


em ployee a "liar." In its response to the D epartm ent, A llied stated "our
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com pany policy and procedures for em ploym ent verification w as found not to


be adhered to by our associate."


j. 

C om plaint #4010014 (2006): O n D ecem ber 27, 2005, the D epartm ent


received this com plaint stating that the com plainant had received over one


hundred tw elve (112) calls from  A llied since N ovem ber 9, 2005. T he


com plainant also stated that A llied em ployees claim  that her cellular


telephone num ber is not in their system  and there is a problem  w ith their


com puter.


A llied Interstate, Inc. C ollection A gency L icense N um ber 0903307 


k. C om plaint #4009747 (2006): O n January 12, 2006, the D epartm ent sent


A llied this com plaint and requested a response w ithin ten (10) days. A llied


responded approxim ately tw enty (20) days after the D epartm ent's initial


request.


I. C om plaint #4009343 (2006): O n Septem ber 7, 2005, the D epartm ent sent


A llied this com plaint and requested a response w ithin ten (10) days. A llied


responded approxim ately tw enty (20) days after the D epartm ent's initial


request.


m . C om plaint #4009333 (2006): O n A ugust 31, 2005, the D epartm ent sent


A llied this com plaint and requested a response w ithin ten (10) days. A llied


responded approxim ately tw enty seven (27) days after the D epartm ent's initial


request.


n. C om plaint #4009371 (2006): O n Septem ber 13, 2005, the D epartm ent sent


A llied this com plaint and requested a response w ithin ten (10) days. A llied


responded approxim ately fifteen (15) days after the D epait ►

nent's initial


request.


o. C om plaint #4009309 (2006): O n A ugust 25, 2005, the D epartm ent sent
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A llied this com plaint and requested a response w ithin ten (10) days. A llied


responded approxim ately tw enty (20) days after the D epartm ent's initial


··


request. 

P. 

C om plaint #4009221 (2006): O n A ugust 12, 2005, the D epartm ent sent


A llied this com plaint and requested a response w ithin ten (10) days. A llied


responded approxim ately thirty one (31) days after the D epartm ent's initial


request.


q. 

C om plaint #4009215 (2006): O n A ugust 11, 2005, the D epartm ent sent


A llied this com plaint and requested a response w ithin ten (10) days. A llied


responded approxim ately thirty tw o (32) days after the D epartm ent's initial


request.


r. 

C om plaint #4009210 (2006): O n A ugust 11, 2005, the D epartm ent sent


A llied this com plaint and requested a response w ithin ten (10) days. A llied


responded approxim ately thirty four (34) days after the D epartm ent's initial


request.


s. 

C om plaint #4009202 (2006): O n A ugust 8, 2005, the D epartm ent sent A llied


this com plaint and requested a response w ithin ten (10) days. A llied


responded approxim ately thirty tw o (32) days after the D epartm ent's initial


request.


t. C om plaint #4009161 (2006): O n July 26, 2005, the D epartm ent sent A llied


this com plaint and requested a response w ithin ten (10) days. A llied


responded approxim ately tw enty tw o (22) days after the D epartm ent's initial


request.


u. C om plaint #4009040 (2005): O n June 27, 2005, the D epartm ent sent A llied


this com plaint and requested a response w ithin ten (10) days. A llied


responded approxim ately tw enty (20) days after the D epartm ent's initial
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·


request.


v. 

C om plaint 44009039 (2005): O n June 27, 2005, the D epartm ent sent A llied


this com plaint and requested a response w ithin ten (10) days. A llied


responded approxim ately seventeen (17) days after the D epartm ent's initial


request. T he com plaint required additional follow -up and on three (3)


occasions (A ugust 19, A ugust 30 and Septem ber 15, 2005), the D epartm ent


requested the status of this com plaint. A llied responded approxim ately thirty


tw o (32) days after the original status request.


w . C om plaint #4008805 (2005): O n A pril 21, 2005, the D epartm ent sent A llied


this com plaint and requested a response w ithin ten (10) days. A llied


responded approxim ately tw enty seven (27) days after the D epartm ent's initial


request.


x. 

C om plaint 44008768 (2005): O n A pril 15, 2005, the D epartm ent sent A llied


this com plaint and requested a response w ithin ten (10) days. A llied


responded approxim ately thirty tw o (32) days after the D epartm ent's initial


request.


y. C om plaint #4008730 (2005): O n A pril 12, 2005, the D epartm ent sent A llied


this com plaint and requested a response w ithin ten (10) days. A llied


responded approxim ately fifty five (55) days after the D epartm ent's initial


request.


z. C om plaint 44008575 (2005): O n February 14, 2005, the D epartm ent sent


A llied this com plaint and requested a response w ithin ten (10) days. A llied


responded approxim ately forty four (44) days after the D epartm ent's initial


request.


aa. 

C om plaint 44008627 (2005): O n M arch 4, 2005, the D epartm ent sent A llied


this com plaint and requested a response w ithin ten (10) days. A llied
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2 

3 

4 

5 

6 

7 

8 

9 

10


11


12 

13 

14 

15 

16


17


18 

19 

20 

21 

22


23


24 

25 

26 

responded approxim ately tw enty one (21) days after the D epartm ent's initial


request.


bb. Com plaint #4008591 

 (2005): O n February 18, 2005, the D epartm ent sent


A llied this com plaint and requested a response w ithin ten (10) days. A llied


responded approxim ately forty (40) days after the D epartm ent's initial


request.


7. 

O n or around A ugust 12, 2004, L ori M ann ("M s. M ann"), Senior E xam iner for the


D epartm ent, sent A llied a letter of concern regarding its delinquent responses in responding to the


D epartm ent's consum er com plaints.


8. 

O n or around M arch 23, 2005, A llied signed a C onsent O rder, 05F-B D 082-SB D . In the


C onsent O rder, A llied w as ordered to correct all violations set forth in the Findings of Fact,


including but not lim ited to A .A .C . R 20-4-1504(D ), and pay a penalty in the am ount of five


thousand dollars ($5,000.00).


9. 

O n or around M ay 16, 2005, M s. M ann sent a follow -up letter to A llied addressing its


consistent failure to provide tim ely responses to the D epartm ent's consum er com plaints.


10. 

B ased upon the above findings, the D epartm ent issued and served upon A llied and M r.


K apoor an O rder to C ease and D esist; N otice of O pportunity For H earing; C onsent to Entry of O rder


("C ease and D esist O rder") on January 2, 2008.


11. 

O n January 18, 2008, Petitioners filed a R equest For H earing to appeal the C ease and


D esist O rder.


C O N C L U SIO N S O F L A W 


1. 

P ursuant to T itle 6 and T itle 32, C hapter 9 of the A rizona R evised S tatutes, the


Superintendent has the authority and the duty to regulate all persons engaged in the collection


agency business and w ith the enforcem ent of statutes, rules, and regulations relating to collection


agencies.


2. 

B y the conduct, set forth above, A llied and M r. K apoor violated the follow ing:


8
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a. 

A .A .C . R 20-4-1504(D ), by failing to m ake records available for exam ination,


2 

investigation, or audit in A rizona w ithin three w orking days after the


3 

Superintendent dem ands them ;


4 

b. 

A .A .C . R 20-4-1511, by engaging in unauthorized or oppressive tactics


5 

designed to harass the debtor or others to pay any debt, including the use of


6 

any language, w ritten or oral, tending to ridicule, disgrace or hum iliate, or


7 

tending to im ply, or actually im plying, that the debtor is guilty of fraud or


8 

other crim e. A  collection agency shall not perm it its agents, em ployees,


9 

representatives, or officers to em ploy obscene or abusive language against a


10 

debtor in connection w ith the attem pt to collect any debt;


11 

c. A .A .C . R 20-4-1512, by contacting a third party to inform  them  of the debt, to


12 

ask them  to pressure or coerce the debtor into paying the debt, or to ask that


13 

they, them selves, pay the debt w here they are not legally obligated to pay the


14 

debt;


15 

d. 

A .A .C . R 20-4-1520, by allow ing its agent, representati 

ie, em ployees or


16 

officers to represent other than their true position w ith the collection agency,


17 

or to claim  or im ply that they are associated w ith any other third party other


18 

than their true position , debt collector; and


19 

e. 

A .R .S. § 32-1051(3), by failing to deal openly, fairly and honestly in the


20 

conduct of the collection agency business.


21 

3. Pursuant to A .R .S. § 32-1053(A )(3), Petitioners' violation of any applicable, law , rule, or


22 order are grounds for license denial, suspension, or revocation.


23 

4. T he violations, set forth above, constitute grounds for: (1) the issuance of an order


24 pursuant to A .R .S. § 6-137 directing Petitioners to cease and desist from  the violative conduct and to


25 take the appropriate affirm ative actions, w ithin a reasonable period of tim e prescribed by · the


26 S uperintendent, to correct the conditions resulting from  the unlaw ful acts, practices, and
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ert D . C harlton


R  

1 transactions; (2) the im position of a civil m onetary penalty pursuant to A .R .S. § 6-132; (3) the


2 suspension or revocation of Petitioner's license pursuant to A .R .S. § 32-1053; and (4) an order or


3 any other rem edy necessary or proper for the enforcem ent of statutes and rules regulating collection


4 agencies pursuant to A .R .S. §§ 6-123 and 6-131.


5 

O R D ER 


6 1. 

A llied and M r. K apoor shall im m ediately stop the violations set forth above in the


7 Findings of Fact and C onclusions of L aw . A llied and M r. K apoor shall tim ely provide appropriate


8 records, docum ents, inform ation, and reports to the Superintendent.


9 2. 

A llied and M r. K apoor shall resolve all outstanding com plaints w ith the D epartm ent


10 in a tim ely m anner.


11 

3. 

A llied shall im m ediately pay to the D epartm ent a civil m oney penalty in the am ount


1 2  o f 

tw enty tw o thousand, five hundred dollars ($22,500.00).


13 4. 

T he provisions of this O rder shall be binding upon Petitioners, and resolves the


14 N otice of H earing, subject to com pliance w ith the requirem ents of this O rder. Should Petitioners fail


15 to com ply w ith this O rder, the Superintendent shall institute further disciplinary proceedings.


16 5. 

T he provisions of this O rder shall be binding upon Petitioners, their em ployees,


17 agents, and other persons participating in the conduct of the affairs of A llied.


18 6. 

T his O rder shall becom e effective upon service, and shall rem ain effective and


19 enforceable until such tim e as, and except to the extent that, it shall be stayed, m odified, term inated,


20 or set aside.


21 

SO  O R D ER ED  this 

day of 

4r"  

A ssistant Superintendent of Financial Institutions


C O N SEN T TO  EN TR Y  O F O R D E R 


Petitioners acknow ledge that they have been served w ith a copy of the foregoing


, 2008.


22


23


24 

25 

26 

This decision has been redacted and reformatted for publication
 purposes and contains all of the original text of the actual decision.



, 

2008.


B y:


A llied Interstate, Inc. 

Findings of Fact, C onclusions of L aw , and O rder in the above-referenced m atter, have read the


sam e, are aw are of their right to an adm inistrative hearing in this m atter, and have w aived the sam e.


2. 

Petitioners adm it the jurisdiction of the Superintendent and consent to the entry of the


foregoing Findings of Fact, C onclusions of Law , and O rder.


3. 

Petitioners state that no prom ise of any kind or nature has been m ade to induce them 


to consent to the entry of this O rder, and that they have done so voluntarily.


4. 

Petitioners agree to cease from  engaging in the violative conduct set forth above in


the Findings of Fact and C onclusions of Law .


5. 

Petitioners acknow ledge that the acceptance of this A greem ent by the Superintendent


is solely to settle this m atter and does not preclude this D epartm ent, any other agency or officer of


this state or subdivision thereof from  instituting other proceedings as m ay be appropriate now  or in


the future.


t3-

1 

6. 

, on behalf of A llied Interstate, Inc., represents tha·he is the 4President,


and that, as such, has been authorized by A llied Interstate, Inc. to consent to the entry of this O rder


on its behalf.


7. 

Petitioners w aive all rights to seek judicial review  or otherw ise to challenge or contest


the validity of this C onsent O rder.


D A TED  this  2

q4

day of 

6

1v.‘"..fit'l 

i 

1-

1,_

-tvliiett


kr-


1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 . 

17 

18 

19


20 

21 

22


23


24


25


26
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1 I 

O R IG IN A L af the fogoing 

fi

led this


day of  kinM ai 

 , 2008, in the office of:


7


8


9


10


11


12


13


14


15


16


17


18


19


20


21


22


23


24


25


26


2


Felecia A . R otellini


3 Superintendent of Financial Institutions


4 A rizona D epartm ent of Financial Institutions


A TTN : Susan Longo


5 2910 N . 44th Street, Suite 310


Phoenix, A Z 85018


6 C O PY  m ailed sam e date to:


Thom as Shedden, A dm inistrative Law  Judge


O ffice of the A dm inistrative H earings


1400 W est W ashington, Suite 101


Phoenix, A Z 85007


Erin 0. 

G allagher, A ssistant A ttorney G eneral


O ffice of the A ttorney G eneral


1275 W est W ashington


Phoenix, A Z 85007


R obert D . C harlton, A ssistant Superintendent


Richard Fergus, D ivision M anager


Lori M ann, Senior Exam iner


A rizona D epartm ent of Financial Institutions


2910 N . 44th „Street, Suite 310


Phoenix, A Z 85018


A N D  C O PY  M A ILED  SA M E D A TE by


Certified M ail, Return Receipt Requested, to:


G regory E. H arm er, Esq.


iQ or, Inc.


335 M adison A ve., 27 th Floor


N ew  Y ork, N Y  10017


A ttorney for Petitioners


(zire064a,1  >

1"


#1489 ; X -A G N -2007-0188
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